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CUSTOMER STORY:

Burkell Plumblng | Plumbing Location: Sausalito, CA
Joined Broadly: May 2016

Burkell Plumbing is a three-generation family business that was started
in 1945. Burkell Plumbing is highly qualified in all aspects of plumbing,
heating and air conditioning.
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VISIBILITY STAFF GROWTH BUSINESS INCREASE

Now showing up before Five new employees 20% growth over the
competitors in Sausalito added to the team. last 12 months.

THE RESULTS:
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FAVORITE BROADLY FEATURE:

Ease of Use

“Getting clientele to participate in saying
great stuff about us- really getting them
involved in patting us on the back. Broadly
has a better program in terms of customer _
reviews and their method of following up.” ™\ (&, . N1 - J
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Enhance your online presence
with reviews.

Get more reviews. | BurkellPlEubing

COOLING

|_O O k re at O n | | n e | Thank you - would you recommend
é; y _ our business to a friend?
As a local business, your referrals and
testimonials help us grow. Please let us

\/\/i n mo re bUSi n eSS. know if you would recommend us to a

friend either now or in the future:

YES
I would recommend I will no

Grow your business with Broadly

* Optimize your Google * Publish all 4 & 5-star
profile and other Google and Facebook
business listings. reviews to your

website.

* Send out a branded
email to every * Get personalized staff
customer prompting training.
feedback on Google
and Facebook. * Receive a weekly

report of your reviews

* Keep negative and client follow-up.

feedback offline.
* Get reviews on Google
and other online
listings.
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